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Accountability Report 
SUBMISSION FORM
I have reviewed and approved the data submitted by the agency in the following online forms: 
• Reorganization and Compliance
• Strategic Plan Results




• Report or Review
I have reviewed and approved the financial report summarizing the agency’s budget and actual 
expenditures, as entered by the agency into the South Carolina Enterprise Information System. 
The information submitted is complete and accurate to the extent of my knowledge. 
AGENCY DIRECTOR
(SIGN AND DATE): Signature on file. 
(TYPE/PRINT NAME): Emily Farr 
BOARD/CMSN CHAIR
(SIGN AND DATE): 
(TYPE/PRINT NAME): 
R360
 First Name Last Name Role/Title Phone Email Address
Emily Farr Agency Director 803-896-4390 Emily.Farr@llr.sc.gov
 First Name Last Name Role/Title Phone Email Address
Abhi Deshpande Director of Finance and Procurement 803-896-4320 Abhijit.Deshpande@llr.sc.gov
Adopted in:
Adopted in:
Month Started Month Ended Description of Event
Agency Measures 
Impacted Other Impacts
#NAME? #NAME? #NAME? #NAME? #NAME?
Is the agency in compliance with various requirements to transfer its records, including electronic ones, to the Department of Archives and History?  See 
the Public Records Act (S.C. Code Ann. § 20-1-10 through 20-1-180) and the South Carolina Uniform Electronic Transactions Act (S.C. Code Ann. § 26-6-10 
through 26-10-210).
Yes
Please list significant events related to the agency that occurred in FY 2020-2021.
Does the agency intend to make any other major reorganization to divisions, departments, or programs to allow the agency to operate more effectively and 
efficiently in FY 2021-22?
Note: It is not recommended that agencies plan major reorganization projects every year.  This section should remain blank unless there is a need for 
reorganization.
No
Is the agency in compliance with S.C. Code Ann. § 2-1-220, which requires submission of certain reports to the Legislative Services Agency for publication 
online and the State Library?  See also S.C. Code Ann. § 60-2-20.
Yes
If not, please explain why.
Agency Mission
The mission of the Department of Labor, Licensing and Regulation (LLR) is to promote the health, safety and economic well-being of the public through regulation, 
licensing, enforcement, training and education.
1996
Agency Vision
LLR will provide responsible regulatory oversight. We will work with licensees, boards, associations, and citizens to achieve the shared goals and interests of our state. 
LLR will cultivate an atmosphere of trust, integrity, innovation, compliance and accountability with our partners, leading to a better future for citizens. Through the 
Agency’s work, LLR will reduce injuries in the workplace, fire-related injuries and fatalities, and licensee misconduct through education and enforcement. 
2015
Recommendations for reorganization requiring legislative change.
No
Secondary Contact
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Reorganization and Compliance Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the




These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Yes
Does the law allow the agency to promulgate regulations?
Yes
Please list the law number(s) which gives the agency the authority to promulgate regulations.
Agency: 40-1-70(9), Agency Director: 41-3-10, State Fire Marshal: 23-9-60, 23-9-65, 23-9-155, 23-9-550, SC OSHA: 41-15-90, 41-15-100, 41-15-210, Elevators: 41-16-
40, Amusement Rides: 41-18-120, Immigration: 41-8-120 Wages: 41-10-80(D), Child Labor: 41-13-20, Accountancy: 40-2-70(12), Architects: 40-3-60, Auctioneers: 40-6-
60, Barbers: 40-7-60, Cemetery: 40-8-20,Chiropractors: 30-9-30(D)(3), Contractors/Fire Protection Sprinkler Systems: 40-10-60, Contractors:  40-11-70(3), 
Cosmetology: 40-13-60, Dentistry: 40-15-40, Funeral Service: 40-19-60, Dietetics: 40-20-50, Engineers: 40-22-60, Environmental: 40-23-60, Landscape Architects: 40-
28-90, Manufactured Housing: 40-29-10(D), Massage: 40-30-50(A)(1), Medical: 40-47-10(I)(3), Nurses: 40-33-10(E), Long Term Health Care Administrators:  40-35-60, 
Occupational Therapy:  40-36-60, Optometrists: 40-37-40(A)(7), Opticianry: 40-38-60, Pharmacy: 40-43-60(D)(8), Physical Therapy:  40-45-60, Pilotage: 54-15-140, 
Podiatry: 40-51-40, Psychologists: 40-55-40(d), Pyrotechnic Safety: 40-56-70(B), Real Estate: 40-57-60(A)(3), Residential: 40-59-70, Real Estate Appraisers: 40-60-
10(I)(3), Social Workers:  40-63-50(B), Soil Classifiers: 40-65-60, Speech:  40-67-70(2), Veterinarians:  40-69-60, Counselors: 40-75-60, Geologists: 40-77-60, 
Contractors/ Alarm System Businesses:  40-79-60, Athletic Commission:  40-81-70(A)(6), LP Gas: 40-82-60, Foresters: 48-27-190, Building Code Council: 6-8-20(A), 6-
9-40,Boiler Safety: 41-14-30(A)(1)
Has the agency promulgated any regulations?
Yes
Is the agency in compliance with S.C. Code Ann. § 1-22-120(J), which requires an agency to conduct a formal review of its regulations every five years?
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AGENCY’S DISCUSSION AND ANALYSIS 
MISSION 
The Department of Labor, Licensing and Regulation (Agency) executes its mission to promote the health, 
safety and well-being of the citizens of this state by devoting its resources to ensure effective and efficient 
licensure processes, educate the public, train employees, and enforce laws and regulations affecting its 
programs. The Agency’s programs encompass forty-two professional and occupational licensing boards (POL), 
the Occupational Health and Safety Administration (SC OSHA), the Division of Fire and Life Safety (State Fire), 
Elevators and Amusement Rides, the Office of Immigration Compliance, and Wages and Child Labor.  Each 
program contributes to making South Carolina a safer place to work and live. 
FY2020-21 IN REVIEW 
Internal and External Factors Impacting the Agency Performance in the Past Year 
When FY2020-21 began, the Agency was well into its third month of doing business during the global 
pandemic. The Agency, at all times, remained open to the public and continued performing its core functions 
albeit in a modified manner to ensure the safety of the staff and public. A comparison of the Agency’s statistics 
from this past fiscal year to the same pre-pandemic statistics shows no material change in the work generated 
by the Agency in many areas, while the effects of the pandemic are more apparent in others. 
Virtual board meetings are one example of the modifications the Agency made to ensure core Agency 
functions were performed in a safe manner.  At the start of the fiscal year, all board meetings were held 
virtually, utilizing the virtual platform Webex, but as the number of COVID-19 cases began decreasing, the 
Agency began offering hybrid meetings and later, some meetings were held wholly in-person.  Modifying the 
way meetings were held did not impede the boards’ work; in FY2018-19, the most recent fiscal year that was not 
impacted by COVID-19, the Agency conducted 218 public board meetings. In FY2020-21, the Agency conducted a 
total of 227 meetings, nine more than the pre-pandemic total.  
Another way in which the Agency performed it core functions in a modified manner was by offering 
virtual inspections and virtual training classes. In FY2018-19, the Office of State Fire Marshal performed 10,578 
inspections; this fiscal year, they performed roughly the same number of inspections, 10,562.  Similarly, the 
State Fire Academy, in FY2018-19, offered 2,073 training classes for 31,141 students and this fiscal year, the 
State Fire Academy offered 2,608 training classes for 26,066 students who attended. 
Board licensing staff also made internal changes to ensure the timely issuance of licenses during FY2020-
21. Staff alternated work locations between in-office work and remote work to decrease the number of people 
working in close proximity to one another until it was safe for everyone to return to the office.  Licensing does 
not appear to have been impacted at all by the pandemic. In FY2018-19, staff issued 49,534 new licenses and 
176,837 renewal licenses, and in FY2020-21, staff issued 45,157 new licenses and 232,750 renewal licenses.
POL investigators and inspectors also rotated between in-office and remote work with no impact noted 
to their productivity.  In FY2018-19, 6,670 complaints were filed against licensees, and 4,848 investigations and 
12,050 inspections were conducted. In FY2020-21, nearly identical numbers of complaints were filed against 
licensees, 6543, and essentially the same number of investigations and inspections were conducted, 4,445 and 
13,450, respectively.   
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There were some notable differences in the data that may be attributable to COVID-19.  The Agency 
served 24,872 walk-in customers in FY2018-19, and only served 6,183 walk-ins in FY2020-21. That number is 
likely impacted by a combination of factors, including individuals’ preference for handling business remotely 
during the height of the pandemic as well as an increase in the Agency’s online offerings over the past two 
years.  Similarly, the Agency only issued 493 amusement ride operating permits in FY2020-21, down from 661 in 
FY2018-19.  The data is not reflective of the Agency’s inability to issue permits. It instead reflects the decrease in 
the number of amusement rides that were authorized by local jurisdictions to operate in the State during the 
pandemic. 
The impacts of the pandemic were most visible in the Agency’s OSHA and Wages and Child Labor 
programs.  Statistics reflect a decrease in the number of health and safety inspections performed in OSHA: 372 
in FY2020-21, down from 417 in FY2018-19.  Similarly, Wages and Child Labor investigations decreased: 997 
wage complaints and 5 child labor complaints in FY2020-21, down from 1543 and 8, respectively, in FY2018-19. 
The data is likely indicative of business closures, either temporarily or permanently, and the worker shortage 
that continues to date. Agency employees remained available to investigate and inspect throughout the fiscal 
year, but many employers were unwilling to engage in onsite consultations. 
There were also differences in what the Agency was able to offer the public as a direct result of COVID-
19, and that is borne out in the data. The Community Risk Reduction (CRR) section of the Office of State Fire 
Marshal, for instance, offered 236 programs to 9,158 adults and 7,144 children in FY2018-19. In FY2020-21, 
however, they were only able to offer two programs to 45 adults as a result of COVID-related travel restrictions.  
The Agency by the Numbers in FY 2020-21 
 The Agency’s licensing boards conducted 227 public board meetings, of which 22 were two or more days
long, and an additional 76 meetings of committees of those boards;
 The boards considered 819 disciplinary matters, held 152 panel hearings, and 1 hearing on a temporary
suspension order;
 Board licensing staff issued 45,157 new licenses and 232,750 renewal licenses.
 Within the professional and occupational licensing division, 6,543 complaints were filed against licensees,
and 4,445 investigations and 13,450 inspections were conducted;
 The agency served 6,183 walk-in customers;
 The Office of Immigration Compliance conducted 2,204 audits to ensure employers were utilizing the E-
Verify system, and e-verified 42,429 employees;
 The Office of Elevators and Amusement Rides issued 11,691 elevator operating certificates and 493
amusement ride operating permits;
 The Office of Wages and Child Labor investigated 997 wages complaints and 5 child labor complaints;
Narrative FY 2020-2021 4
AGENCY NAME: Department of Labor, Licensing and Regulation 
AGENCY CODE: R360 SECTION: 81 
 OSHA performed 372 health and safety inspections, provided 1,929 responses to requests made to the
Standards Office, and saved state businesses $500,000 in potential fines by offering voluntary consultation
services through its Office of Voluntary Programs;
 The Office of State Fire Marshal performed 10,562 inspections, for an average of 704 inspections per
deputy, resulting in over 4,495 violations found.
 The Community Risk Reduction (CRR) section of the Office of State Fire Marshal offered 2 programs to 45
adults.
 The Fire Safe South Carolina Alarm Program provided the public, through local fire departments, with
5,016 smoke alarms, 444 carbon monoxide alarms, 51 combination smoke/carbon monoxide alarms, 89
hearing-impaired smoke alarms, and approximately 150 home fire drill planners.
 The State Fire Academy offered 2,610 training classes for 26,235 students who attended; and
 The Office of Communications and Governmental Affairs responded to more than 1,102 requests for
information in the form of FOIAs and subpoenas.
 The Agency is self-sustaining, with 96.6% of the agency’s funding deriving from Other Funds, and only
3.4% of the funding deriving from General Funds.
Current Efforts and Associated Results 
Below are some of the Agency’s successes over the past year, identified by their corresponding goal on 
the Agency’s strategic FY2020-21 plan. 
Goal 1: Promote a positive business climate, efficient use of public resources and protect the public by licensing 
and registering qualified and competent individuals and businesses for the authorized practice of regulated 
professions. 
The Agency’s POL Division is tasked with protecting the public through the regulation of professional 
and occupational licensees and the administration of boards charged with regulating the professions and 
occupations. Each year, the Agency endeavors to improve processes to provide the most efficient and effective 
service to its licensees and the public. 
In FY2020-21, the Agency continued to focus on process improvement relating to the issuance of initial 
and renewal licenses, electronically tracking continuing education compliance, and the handling of complaints 
and investigations.  
 92.02% of all license renewals and 47% of new applications were completed online this year.
 Five more boards added CE Broker, a free service that tracks continuing education credits for purposes of
documenting continuing competency. A total of 28 boards and 77,515 licensees now use CE Broker, which
denotes a 47% increase in usage.
 The average time for an investigation to be completed decreased from 152.4 business days at the
beginning of the fiscal year to 125.1 business days in June 2021.
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In addition to focusing on those core functions, the Agency devoted time and resources to other 
projects designed to enhance the experience of those interacting with the Agency. 
 For members of the Agency’s boards, Agency staff created the Board Member Reference Manual, a 49-
page guide given to new and current board members that explains basic information about the Agency
and its divisions, and about the services the Agency provides to the boards and its members. The manual
also provides a comprehensive look at laws applicable to board members, such as the State Ethics Act and
FOIA, as well as laws that apply to the subject matter over which the Board has jurisdiction, such as the
Administrative Procedures Act, the Constitution and relevant case law.  The Agency also revamped the
reports it gives board members on investigations so that they are now more user-friendly and provide
additional case status information, making it easier for boards to render decisions on the further handling
of cases.
 For the viewing public, the Agency added a live-stream feature to its YouTube account so that board
meetings may be viewed remotely in real time.
 For the public in general, the Agency finalized its bulk licensure verification process, which offers members
of the public the opportunity to verify the licensure of multiple individuals at one time with one request
for a small fee. This service will aid large groups such as county building officials wishing to verify licensure
of contractors seeking to pull permits as well as hospitals wishing to verify licensure of nurses, particularly
after the deadline of nursing renewals to ensure their work force is properly licensed to practice.
 For applicants of the boards and commissions for Auctioneers, Barbers, Cosmetology, Dentistry, Geology
and LP Gas, the Agency has improved testing services by expanding use of third party vendors to
administer exams to ensure the integrity of the process and results.
 For applicants and licensees, the Agency updated and simplified FAQs on the boards’ web pages.
 For complainants and respondents, the Agency updated and clarified the complaint process FAQs on the
Agency website.
 For customers, the Agency provided additional customer service training to licensure staff to continue
improving customer satisfaction.  Customer service surveys yielded an overall customer satisfaction score
of 4.7 out of 5 in FY2020-21.  Additionally, customers of the Agency benefit from expedited mail service
now that 100% of the licensing boards use the centralized automated mailing process system, which
ensures that all incoming paperwork is properly scanned into the system and noted in the Agency’s
database, and all payments are timely processed.
 For licensees, the Agency expanded the use of e-blasts, newsletters and social media to share pertinent,
profession-specific information in a timely manner. Additionally, the Agency posted alerts to its board
web pages to provide the most up-to-date, profession-specific guidance on COVID-19 during the state of
emergency.
Goal 2: Champion workplace safety and health through compliance assistance and enforcement of occupational 
safety and health regulations. 
SC OSHA is a proud state plan committed to the mission of making South Carolina a safe place to work and 
live by preventing workplace deaths, injuries and illnesses.  Significant emphasis was placed on making the 
workplace safe from COVID-19 in FY2020-21.  To that end, SC OSHA investigated 1,875 complaints of workplace 
safety related to COVID-19.  SC OSHA recognized, however, that employers could not let their guard down 
against workplace hazards in general despite the pandemic. SC OSHA affected 7,751 employees by providing 
consultation services to their employers this fiscal year.  Statistics SC OSHA collects indicate workplace safety is 
trending in the right direction with a 10% decrease in the number of fatalities in the workplace. 
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This year, SC OSHA developed a plan that focused on increasing its visibility in the community so that its 
message reached a wider audience. They utilized 22 digital billboards in 12 different counties to display safety 
and health messages such as heat stress reminders, in addition to COVID-19 protection measures. 
SC OSHA also entered into several partnerships with general contractors on significant construction projects 
and regularly visited the sites to help identify and correct potential hazards: Construction in Moncks Corner, 
Harper General Contractors in McCormick, and Mascaro/Barton Malow in Rock Hill.  SC OSHA also provided 
training and incentives to participating contractors who voluntarily improve their safety and health 
performance. These partnerships benefit the general contractor, the subcontractors and the employees at the 
jobsite. 
Internally, SC OSHA developed a plan to recruit and retain compliance officers and other positions in the 
division.  
 SC OSHA participated in the Veterans Virtual Career Fair and received 84 visitors to their virtual booth.
 SC OSHA increased its external hires by 38% this fiscal year.
SC OSHA also implemented specialized training and resources for compliance officers with customer service 
to focus on conflict resolution, handling difficult customers, self-awareness, and de-escalating intense situations.  
The course, “Handling Difficult Customers” was deemed so helpful that it was modified and offered to the POL 
division investigators and inspectors. 
 5 SC OSHA-specific classes of “Handling Difficult Customers” were offered to 40 attendees.
 4 OIE-specific classes of “Handling Difficult Customers” were offered to 43 attendees.
Goal 3: Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training 
for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related 
events. 
State Fire provides: community risk reduction, code enforcement and engineering services through its 
Office of State Fire Marshal; education and training for fire service personnel through its Fire Academy; and 
assistance to local, regional and state governments by providing subject matter experts, guidance, and on-scene 
professional resources during disaster or emergencies through its Emergency Response Task Force.  State Fire 
continues to be a leader of the State’s Fire Service in protecting lives and property, developing and maintaining 
critical relationships with local fire departments and associations. It has received national attention for its 
Community Risk Reduction program and its Emergency Response Task Force and the planning and training 
undertaken by the Task Force. 
This year, State Fire: 
 Requested and received funding from the General Assembly for the new Firefighter Cancer Health Benefit
Plan, ensuring it had sufficient funding when the law took effect in July 2021. They also researched,
analyzed and prepared a Request for Proposal to solicit insurance companies to implement the plan.
 Increased the number of fire departments participating in Fire Safe SC, the State’s flagship Community
Risk Reduction program, from 52 to 80 local fire departments.
 Secured SC Fire Academy’s IFSAC (International Fire Service Accreditation Congress) reaccreditation,
which is a national accreditation system for fire service certification programs based on job performance
Narrative FY 2020-2021 7
AGENCY NAME: Department of Labor, Licensing and Regulation 
AGENCY CODE: R360 SECTION: 81 
competencies as outlined in the National Fire Protection Association (NFPA) fire service professional 
qualifications. 
 Delivered 2,206 courses to 25,497 participants through the SC Fire Academy, exceeding its target of
28,000 students enrolled by over 5,000, for a total of 33,108 students enrolled in courses.
 Conducted 72 different activities for a total of 55,753 hours of training and response from Emergency
Response Task Force, including an average of 401 hours given per each volunteer member of the South
Carolina Task Force.
 Coordinated requests for assistance from local fire departments for 13 events through SC Firefighter
mobilization.
 Onboarded permitting programs for explosives, display fireworks, and retail sale of fireworks onto the
new State Fire Marshal Online Information Management System (IMS) that allows for application
completion and payment online. Inspections are now requested, scheduled and conducted through the
system.
 Improved the average turnaround time for reviewing engineering plans submitted to the State Fire
Marshal from a high of 14 days in FY2019-20 to an average of 10.25 days this fiscal year.
Goal 4: Maximize organizational excellence and effectiveness to improve the quality of customer service in all 
programs through efficient delivery of administrative support. 
Hiring and retaining qualified employees continues to be an objective of the Agency, which is an 
increasingly difficult task in this fluid job market. Filling vacant positions to achieve a fully-staffed workforce 
continues to be a top priority as vacancies negatively impact the Agency’s ability to perform its core functions.  
The Agency is pleased that its HR statistics reflect success in filling vacancies in a timely manner and the public’s 
continued interest in employment here. 
 The time to fill a vacant FTE position in FY2020-21 was an average of 36.75 business days.
 For vacant positions, the Agency received 4,553 applications.
 The Agency sustained an 88% acceptance rate for offered positions.
 The Agency had an overall increase in FTE new hires of 13%.
To support the continuous development, knowledge and skills of new employees, the Agency expanded 
its internal training development program this year with five additional in-house learning opportunities, marking 
a 30.6% increase in the number of training classes offered. Additionally, the Agency saw a 51.6% increase in the 
total number of employees trained through in-house training. 
The Agency also continues improving on its Employee Performance Management System (EPMS) 
planning stages and performance reviews. These reviews evaluate employees’ performance and productivity on 
an annual basis.  In FY2020-21, the Agency’s HR division tracked the following data: 
 The Agency sustained a 9% increase in the timely completion of EPMS annual performance reviews.
 96% of the Agency timely completed the EPMS annual performance reviews.
 100% timely completion of probationary EPMS reviews
 100% timely completion of trial EPMS reviews.
Narrative FY 2020-2021 8
AGENCY NAME: Department of Labor, Licensing and Regulation 
AGENCY CODE: R360 SECTION: 81 
 
Agency Organizational Chart FY 2020-2021 
 
 
Emily Farr                    
Agency Director
Dean Grigg                  
Deputy Director, Division 
of Professional and 
Occupational Licensing
Jack Beasley              
Assistant Deputy Director, 
Division of Professional 
and Occupational Licensing
Robbie Boland         
Assistant Deputy Director, 
Office of Board Services 
Christa Bell              
Assistant Deputy Director, 
Office of Investigations and 
Enforcement 
Jonathan Jones                
State Fire Marshal
Nathan Ellis               
Assistant State Fire 
Marshal
Dennis Ray   
Superintendent of SC Fire 
Academy
Ken Kerber           
Emergency Response and 
US&R
Kristina Baker             
Deputy Director SC OSHA
Gwen Thomas          
Program Manager, SC 
OSHA Administration and 
Training
Deidre Laws                    
Chief Labor Counsel
Anthony Wilks          
Program Manager, SC 
OSHA Enforcement
Sharon Dumit Program 
Manager, SC OSHA 
Outreach and Education
Melina Mann             
General Counsel
Pat Hanks                        
Chief Disciplinary Counsel
Duane Scott             
Program Manager, 
Elevators and Amusement 
Rides
9
AGENCY NAME: Department of Labor, Licensing and Regulation 
AGENCY CODE: R360 SECTION: 81 
 
Agency Organizational Chart FY 2020-2021 
 
Emily Farr                
Agency Director
Holly Beeson               
Counsel to the Office of 
Communications and 
Governmental Affairs
Katie Phillips              
Director of 
Governmental Affairs




Matt Faile                    
Chief Information Officer




Manager, Privacy and 
Records Retention




Abhi Deshpande    
Director of Finance and 
Procurement




Kathryn Britt         





Strategy 1.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











% of new licenses issued to qualified applicants within 
15 business days of receipt of completed application 52% 60% 44% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
# new licenses 
issued within 15 
days/total new 
licenses issued ReLAES / DOTS
ReLAES - Initial Applicant 
Volume report / POL special 
projects responsible for 




Direct benefit to agency customers - 
protection of the public, faster 
licensing processing times 1000.300100.000 0
1.1.2
% of new licenses transactions processed through the 
agency’s website 42% 50% 47% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
# new licenses 
issued online/ total 
new licenses 
issued ReLAES / DOTS





Direct benefit to agency customers - 
protection of the public, faster 
licensing processing times 1000.300100.000 0
1.1.3
% of renewal licenses transactions processed through 
the agency's website 94% 95% 92% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
# renewal licenses 
issued online/total 
renewal licenses 
issued ReLAES / DOTS





Direct benefit to agency customers - 
protection of the public, faster 
licensing processing times 1000.300100.000 0
1.1.4
# of licensing boards utilizing electronic educational 
audit system (CE Broker) 23 30 27 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
current count of 
licensing boards 
utilizing CE Broker
CE Broker /POL 
Admin
CE Broker / POL special 





Direct benefit to agency customers - 
protection of the public, ensures CE 
compliance 1000.300100.000 0
1.1.5
# of licensing boards utilizing electronic document 
management system (CAMP) 37 41 43 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
current count of 
licensing boards 
utilizing CAMP CAMP / DOTS
DOTS / Pol special projects 





Direct benefit to agency customers - 
protection of the public, faster 
processing of incoming paper mail 1000.300100.000 0
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FY2020-21 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Issue licenses to qualified individuals and businesses in an efficient and effective manner to maximize customer satisfaction
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Goal
Strategy 1.2 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Average # of business days to complete an 
investigation in OIE 132 125 132.7 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Sum # of business 
days for all 
investigations / # 
of investigations ReLAES / DOTS
ReLAES - OIE Aging (bus 
days) report / POL special 
projects responsible for 





Direct benefit to agency customers - 
protection of the public, faster 
investigation times 1000.300100.000 0
1.2.2
% of investigations completed within 125 business 
days 77% 80% 58% Percent
equal to or 
greater than
State Fiscal 




125 business days 
/ total 
investigations 
complete ReLAES / DOTS
ReLAES - OIE Aging (bus 
days) report / POL special 
projects responsible for 





Direct benefit to agency customers - 
protection of the public, faster 
investigation times 1000.300100.000 0
1.2.3
Ratio of the open cases to closed cases in ODC.  
Reported as open cases per 1 closed case. 0.91 1 0.916 Ratio Maintain
State Fiscal 
Year (July 1 - 
June 30).
Measures # of 
cases in relation 




The data is stored in 
ReLAES, an inhouse data 
base and the information is 
complied and maintained by 
the Office of Disciplinary 
Counsel.
The South Carolina 
public and the 
licensees. 
This metric measures the efficiency in 
prosecuting cases of alleged 
misconduct against licensees.  In 
order for the Office to keep up with 
the caseload, we need to make sure 
the number of cases received equal 
the amount of cases that are closed.   
This metric ensures the protection of 
the public through efficient resolution 
of cases.  1000.300100.007 0
Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Resolve complaints against regulated professionals who fail to comply with standards of practice in a fair and expeditious manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Strategy 1.3 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











# of boards in deficit for more than last two 
consecutive years  9 8 5 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Reporting end of 
FY cash balance 
from SCEIS cost 
centers SCEIS
SCEIS FI Module, Internal 




The SC General 
Assembly
Promotes optimal financial oversight 
of boards revenue and expenditure. 1000.300100.008 0
Strive for fiscal responsibility and sustainability in operations by performing a comprehensive and global fee analysis of all professional and licensing boards biennial 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Champion workplace safety and health through compliance assistance and enforcement of occupational safety and health regulations 
Strategy 2.1 Statewide Enterprise Objective
Maintain statistically low numbers of workplace fatalities and occupational injuries and illnesses within OSHA’s jurisdiction Healthy and Safe Families
Measure 










2.1.1 % Decrease in the number of employee fatalities 0% 5% 10% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
# of fatalities 
investigated by 
OSHA OSHA Express
OSHA Express - a computer 
based case management 
system which stores 
files/case information and 
can generate reports on 
command
Indirect customers of 
the agency - agency 
employees who assist 
direct agency 
customers
Indirect benefit to agency customers - 
employee knowledge of business or 
local needs related to the reviewed 






% Increase in the number of employees affected by 
Focused Inspections 0% 10% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).





OSHA Express - a computer 
based case management 
system which stores 
files/case information and 
can generate reports on 
command
Direct customers of the 
agency - state's 
employers and 
employees
Direct benefits to agency customers - 





2.1.3 % Increase in the number of planned inspections 0% 5% 15% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).




OSHA Express - a computer 
based case management 
system which stores 
files/case information and 
can generate reports on 
command
Direct customers of the 
agency - state's 
employers and 
employees
Direct benefits to agency customers - 






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Champion workplace safety and health through compliance assistance and enforcement of occupational safety and health regulations 
Strategy 2.2 Statewide Enterprise Objective
Instill safety and health values across a broad spectrum of the population through Cooperative Programs, Compliance Assistance, On-site Consultation Programs, Outreach, and Training and Education Healthy and Safe Families
Measure 











% Increase in the number of new recognition program 
participants 0% 2% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
# of new 
employers entered 




A computer based system 
used to manage employers, 
documents and reports 
related to the recognition 
programs.  Data is 
maintained and calculated 
internally.
Direct customers of the 
agency - state's 
employers and 
employees
Direct benefits to agency customers - 





2.2.2 % Increase in the number of training classes 0% 2% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).






A computer based system 
used to manage employers, 
employees, documents and 
reports related to training 
classes.  Data is maintained 
and calculated internally.
Direct customers of the 
agency - state's 
employers and 
employees
Direct benefits to agency customers - 





2.2.3 % Increase in the number of employees trained 0% 1% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
# of employees 
attending training 




A computer based system 
used to manage employers, 
employees, documents and 
reports related to training 
classes.  Data is maintained 
and calculated internally.
Direct customers of the 
agency - state's 
employers and 
employees
Direct benefits to agency customers - 






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.1.1 # of fire fatalities (5-year average) 85 85 90 Count
equal to or 
less than
Calendar Year 
(January 1 - 
December 31)
Annual number of 
fire fatalities, 




Shared Community Loss 
Education and Response 
(CLEAR) Team drive on LLR 
server. OSFM Community 
Risk Reduction (CRR) staff 
are responsible for 
calculating and maintaining 
data.
General public, fire 
service partners
Preservation of life - reduction in fire-
related fatalities 1000.200000.000 0
3.1.2
# of SC Local Fire Depts. reporting incident data to 
the National Fire Incident Reporting System (NFIRS) 
12 months each year 433 450 451 Count
equal to or 
greater than
Calendar Year 
(January 1 - 
December 31)
Total number of 
departments 
submitting reports 






National Fire Incident 
Reporting System hosted by 
the United States Fire 
Administration. OSFM 
Community Risk Reduction 
(CRR) staff are responsible 
for calculating and 
maintaining data.
General public, fire 
service partners
Preservation of life and property - 
reduction in fire-related fatalities and 
injuries, reduction in property loss 
due to fire 1000.200000.000 0
Community Risk Reduction and Fire Safe SC programs
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.2.1 # of students enrolled in courses 27910 29000 33108 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).




Fire Academy database 
hosted on LLR servers. 
SCFA Administration staff 
are responsible for 
calculating and maintaining 
data.
Fire and emergency 
service providers
Direct benefit to agency customers - 
training provided to fire and 
emergency service customers 1001.150000.000 0
3.2.2 # of students successfully completing courses 19051 28000 24144 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Sum of all 
students 
successfully 
completing course SCFA Database
Fire Academy database 
hosted on LLR servers. 
SCFA Administration staff 
are responsible for 
calculating and maintaining 
data.
Fire and emergency 
service providers
Direct benefit to agency customers - 
training provided to fire and 
emergency service customers 1001.150000.000 0
3.2.3 Pass rate on IFSAC Certification Exams 0% 70% 0% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Average number 
of passing scores 




Fire Academy database 
hosted on LLR servers. 
SCFA Accreditation and 
Administration staff are 
responsible for calculating 
and maintaining data.
Fire and emergency 
service providers
Direct benefit to agency customers - 
accredited certifications provided to 
fire and emergency service 
customers 1001.150000.000 0
Ensure South Carolina is a national leader for fire services training through measured curriculum development, engaged staff and customer feedback
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.3 Statewide Enterprise Objective
Implement clear and concise business processes and integrate new technology to ensure efficient and effective utilization of OSFM’s program and services Maintaining Safety, Integrity and Security
Measure 












# of license and permitting programs conducted 
through electronic application submission 2 3 4 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Total number of 
programs using 
electronic 
submission OSFM L&P RMS
Office of State Fire Marshal 
Information Management 
System hosted on LLR 
server. OSFM Licensing, 
Permitting and Code 
Enforcement staff are 






Direct benefit to agency customers - 
protection of the public, faster 
licensing processing times 1000.200000.000 0
3.3.2
Average # of days to conduct plan review and provide 
response 13.4 12 11 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Cumulative avg. of 







Office of State Fire Marshal 
Plans Review database. 
OSFM Engineering staff are 




building owners, design 
professionals, general 
contractors
Direct benefit to agency customers - 
protection of the public, faster high-
quality sprinkler plan reviews 1000.200000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 3.4 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












# of deployable, operational members of SC Task 
Force 1 129 160 138 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).






D4H database hosted in the 
cloud. State Fire Emergency 
Response staff are 
responsible for calculating 
and maintaining data.




Preservation of life - protection of the 
public, mutual aid assistance to local 
jurisdictions 1000.200000.000 0
3.4.2
Number of Fire Departments registered in the new 
Firefighter Mobilization Tasking System (NMAS - 
National Mutual Aid System) 133 250 224 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Total number of 
departments 




National Mutual Aid System 
(NMAS) hosted in the cloud. 
State Fire Emergency 
Response staff are 
responsible for calculating 
and maintaining data.




Preservation of life - protection of the 
public, mutual aid assistance to local 
jurisdictions 1000.200000.000 0
Excel in operational readiness and effectiveness of ERTF and Firefighter Mobilization
Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 












Average monthly Full Time Equivalent (FTEs) 
positions filled rate 89% 89% 90% Percent
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Average the % of 
FTEs filled 
monthly out of 
authorized FTEs 
during the course 
of the FY SCEIS
SCEIS; HR Files (Tracking 
Log, Monthly Reports, 
Performance Measures); HR
Direct benefits to 
agency customers and 
stakeholders across all 
divisions including 
State Fire, Labor, and 
Professional and 
Occupational Licensing
Direct benefits to agency customers 
to as having a fully staffed workforce 
helps the agency to achieve its 
statutory mission, required 
operations, and meet customer 
demands and expectations 0100.000000.000 0
4.1.2 Average # of days to fill open position 34 34 37 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Annual Average # 
of business 




SCEIS; NEOGOV; HR Files 
(Tracking Log, Job Posting 
and Recruitment Tracking, 
Performance Measures); HR
Direct benefits to 
agency customers and 
stakeholders across all 
divisions including 
State Fire, Labor, and 
Professional and 
Occupational Licensing
Direct benefits to agency customers 
to as having a fully staffed workforce 
helps the agency to achieve its 
statutory mission, required 
operations, and meet customer 
demands and expectations.  Indirect 
benefits to agency customers as 
increased efficiency in hiring process 
helps hire more qualified candidates 
and provides a better workforce. 0100.000000.000 0
4.1.3 Employee turnover rate 12% 12% 16% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
# of total 
separations/ 





SCEIS; HR Files (Tracking 
Log, Job Posting and 
Recruitment Tracking, 
Performance Measures); HR
Direct benefits to 
agency customers and 
stakeholders across all 
divisions including 
State Fire, Labor, and 
Professional and 
Occupational Licensing
Direct benefits to agency customers 
to as having a fully staffed workforce 
helps the agency to achieve its 
statutory mission, required 
operations, and meet customer 
demands and expectations; Direct 
benefit to tax payers with reduced 
costs for recruitment time and 
expense; indirect benefits to agency 
customers as reduction in turnover 
provides a better workforce with 
increased morale and improved 
productivity. 0100.000000.000 0
Maximize organizational excellence and effectiveness to improve the quality of customer service in all programs through efficient delivery of administrative support
business needs
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 












# of agency desktops and laptop computers replaced 
with newer devices utilizing advanced and more 
secure operating systems 422 150 55 Count
equal to or 
greater than
State Fiscal 
Year (July 1 - 
June 30).
Count of replaced 
computers ReLAES / DOTS
ReLAES which is housed in 
Agency's DOTS unit and 
DOTS is responsible to 





Helps keep Agency's IT systems and 
customer data protected. 0100.000000.000 0
4.2.2 $ saved thru paperless renewal notice program $85,654.00 $75,000.00 $88,408.00
Dollar 
Amount
equal to or 
greater than
State Fiscal 






printing cost ReLAES / DOTS
ReLAES which is housed in 
Agency's DOTS unit and 
DOTS is responsible to 





Helps to reduce business costs, 
improve process efficiency and 
enhance customer satisfaction. 0100.000000.000 0
4.2.3
% of employees completed agency-wide cyber 
security training, education and awareness program 100% 100% 100% Percent Maintain
State Fiscal 









SCEIS (LMS); SANS 
Database; HR Training Files; 
HR/Training
Direct customers of the 
agency, including but 
not limited to, 
professional and 
occupational licensees
Direct benefits to agency customers 
include increased security with 
personally identifiable information; 
Indirect benefits to agency customers 
with trained agency workforce on how 
to secure and handle confidential and 
sensitive information 0100.000000.000 0
Maximize organizational excellence and effectiveness to improve the quality of customer service in all programs through efficient delivery of administrative support




Strategy 1.1 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











% of new licenses issued to qualified applicants 
within 15 business days of receipt of completed 
application 44% 60% Percent




Year (July 1 - 
June 30).
# new licenses 
issued within 15 
days/total new 
licenses issued ReLAES / DOTS
ReLAES - Initial Applicant 
Volume report / POL 
special projects responsible 




Direct benefit to agency 
customers - protection of the 
public, faster licensing 
processing times 1000.300100.000 0
1.1.2
% of new licenses transactions processed through 
the agency’s website 47% 50% Percent




Year (July 1 - 
June 30).
# new licenses 
issued online/ 
total new licenses 
issued ReLAES / DOTS






Direct benefit to agency 
customers - protection of the 
public, faster licensing 
processing times 1000.300100.000 0
1.1.3
% of renewal licenses transactions processed 
through the agency's website 92% 95% Percent










issued ReLAES / DOTS






Direct benefit to agency 
customers - protection of the 
public, faster licensing 
processing times 1000.300100.000 0
1.1.4
# of licensing boards utilizing electronic educational 
audit system (CE Broker) 27 28 Count




Year (July 1 - 
June 30).




CE Broker /POL 
Admin
CE Broker / POL special 






Direct benefit to agency 
customers - protection of the 
public, ensures CE compliance 1000.300100.000 0
FY 2020-2021 Agency Accountability Report
FY2021-22 Strategic Plan:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Issue licenses to qualified individuals and businesses in an efficient and effective manner to maximize customer satisfaction
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 1.2 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











Average # of business days to complete an 
investigation in OIE 132.7 125 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Sum # of 
business days for 
all investigations / 
# of investigations ReLAES / DOTS
ReLAES - OIE Aging (bus 
days) report / POL special 
projects responsible for 





Direct benefit to agency 
customers - protection of the 
public, faster investigation times 1000.300100.000 0
1.2.2
% of investigations completed within 125 business 
days 58% 80% Percent









days / total 
investigations 
complete ReLAES / DOTS
ReLAES - OIE Aging (bus 
days) report / POL special 
projects responsible for 





Direct benefit to agency 
customers - protection of the 
public, faster investigation times 1000.300100.000 0
1.2.3
Ratio of the open cases to closed cases in ODC.  
Reported as open cases per 1 closed case. 0.916 1 Ratio Maintain
State Fiscal 
Year (July 1 - 
June 30).
Measures # of 
cases in relation 




The data is stored in 
ReLAES, an inhouse data 
base and the information is 
complied and maintained 
by the Office of Disciplinary 
Counsel.
The South Carolina 
public and the 
licensees. 
This metric measures the 
efficiency in prosecuting cases 
of alleged misconduct against 
licensees.  In order for the 
Office to keep up with the 
caseload, we need to make 
sure the number of cases 
received equal the amount of 
cases that are closed.   This 
metric ensures the protection of 
the public through efficient 
resolution of cases.  1000.300100.007 0
Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Resolve complaints against regulated professionals who fail to comply with standards of practice in a fair and expeditious manner
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Promote a positive business climate, efficient use of public resources and protect the public by licensing and registering qualified and competent individuals and businesses for the authorized practice of regulated professions 
Strategy 1.3 Statewide Enterprise Objective
Public Infrastructure and Economic Development
Measure 











# of boards in deficit for more than last two 
consecutive years  5 5 Count
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Reporting end of 
FY cash balance 
from SCEIS cost 
centers SCEIS
SCEIS FI Module, Internal 




licensees, The SC 
General Assembly
Promotes optimal financial 
oversight of boards revenue 
and expenditure. 1000.300100.008 0
Strive for fiscal responsibility and sustainability in operations by performing a comprehensive and global fee analysis of all professional and licensing boards biennial 
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Champion workplace safety and health through compliance assistance and enforcement of occupational safety and health regulations 
Strategy 2.1 Statewide Enterprise Objective
Maintain statistically low numbers of workplace fatalities and occupational injuries and illnesses within OSHA’s jurisdiction Healthy and Safe Families
Measure 










2.1.1 % Decrease in the number of employee fatalities 10% 2% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
# of fatalities 
investigated by 
OSHA OSHA Express
OSHA Express - a 
computer based case 
management system which 
stores files/case information 
and can generate reports 
on command
Indirect customers of 
the agency - agency 
employees who assist 
direct agency 
customers
Indirect benefit to agency 
customers - employee 
knowledge of business or local 
needs related to the reviewed 






% Increase in the number of employees affected by 
Focused Inspections 0% 5% Percent




Year (July 1 - 
June 30).





OSHA Express - a 
computer based case 
management system which 
stores files/case information 
and can generate reports 
on command
Direct customers of 
the agency - state's 
employers and 
employees
Direct benefits to agency 
customers - improved safety 





2.1.3 % Increase in the number of planned inspections 15% 2% Percent




Year (July 1 - 
June 30).




OSHA Express - a 
computer based case 
management system which 
stores files/case information 
and can generate reports 
on command
Direct customers of 
the agency - state's 
employers and 
employees
Direct benefits to agency 
customers - improved safety 






These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Champion workplace safety and health through compliance assistance and enforcement of occupational safety and health regulations 
Strategy 2.2 Statewide Enterprise Objective
Healthy and Safe Families
Measure 











% Increase in the number of new recognition 
program participants 0% 2% Percent




Year (July 1 - 
June 30).
# of new 
employers 
entered into the 




A computer based system 
used to manage employers, 
documents and reports 
related to the recognition 
programs.  Data is 
maintained and calculated 
internally.
Direct customers of 
the agency - state's 
employers and 
employees
Direct benefits to agency 
customers - improved safety 





2.2.2 % Increase in the number of training classes 0% 2% Percent




Year (July 1 - 
June 30).






A computer based system 
used to manage employers, 
employees, documents and 
reports related to training 
classes.  Data is 
maintained and calculated 
internally.
Direct customers of 
the agency - state's 
employers and 
employees
Direct benefits to agency 
customers - improved safety 





2.2.3 % Increase in the number of employees trained 0% 1% Percent




Year (July 1 - 
June 30).
# of employees 
attending training 




A computer based system 
used to manage employers, 
employees, documents and 
reports related to training 
classes.  Data is 
maintained and calculated 
internally.
Direct customers of 
the agency - state's 
employers and 
employees
Direct benefits to agency 
customers - improved safety 





Instill safety and health values across a broad spectrum of the population through Cooperative Programs, Compliance Assistance, On-site Consultation Programs, Outreach, and Training and 
Education
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.1 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.1.1 # of fire fatalities (5-year average) 90 85 Count
equal to or 
less than
Calendar Year 
(January 1 - 
December 31)
Annual number of 
fire fatalities, 




Shared Community Loss 
Education and Response 
(CLEAR) Team drive on 
LLR server. OSFM 
Community Risk Reduction 
(CRR) staff are responsible 
for calculating and 
maintaining data.
General public, fire 
service partners
Preservation of life - reduction 
in fire-related fatalities 1000.200000.000 0
3.1.2
# of SC Local Fire Depts. reporting incident data to 
the National Fire Incident Reporting System (NFIRS) 
12 months each year 451 460 Count




(January 1 - 
December 31)
Total number of 
departments 
submitting reports 






National Fire Incident 
Reporting System hosted 
by the United States Fire 
Administration. OSFM 
Community Risk Reduction 
(CRR) staff are responsible 
for calculating and 
maintaining data.
General public, fire 
service partners
Preservation of life and property 
- reduction in fire-related 
fatalities and injuries, reduction 
in property loss due to fire 1000.200000.000 0
Cultivate partnerships with members of the public and  policy makers on the fire hazards in SC and best practices to minimize the rate of fire causalities, injuries and property loss through OSFM’s 
Community Risk Reduction and Fire Safe SC programs
FY 2021‐2022 Strategic Plan FY 2020‐2021 27
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.2 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 











3.2.1 # of students enrolled in courses 33108 33000 Count




Year (July 1 - 
June 30).




Fire Academy database 
hosted on LLR servers. 
SCFA Administration staff 
are responsible for 
calculating and maintaining 
data.
Fire and emergency 
service providers
Direct benefit to agency 
customers - training provided to 
fire and emergency service 
customers 1001.150000.000 0
3.2.2 # of students successfully completing courses 24144 29000 Count




Year (July 1 - 
June 30).





Fire Academy database 
hosted on LLR servers. 
SCFA Administration staff 
are responsible for 
calculating and maintaining 
data.
Fire and emergency 
service providers
Direct benefit to agency 
customers - training provided to 
fire and emergency service 
customers 1001.150000.000 0
3.2.3 Pass rate on IFSAC Certification Exams 0% 70% Percent




Year (July 1 - 
June 30).
Average number 
of passing scores 




Fire Academy database 
hosted on LLR servers. 
SCFA Accreditation and 
Administration staff are 
responsible for calculating 
and maintaining data.
Fire and emergency 
service providers
Direct benefit to agency 
customers - accredited 
certifications provided to fire 
and emergency service 
customers 1001.150000.000 0
Ensure South Carolina is a national leader for fire services training through measured curriculum development, engaged staff and customer feedback
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Strategy 3.3 Statewide Enterprise Objective
Implement clear and concise business processes and integrate new technology to ensure efficient and effective utilization of OSFM’s program and services Maintaining Safety, Integrity and Security
Measure 












# of license and permitting programs conducted 
through electronic application submission 4 5 Count




Year (July 1 - 
June 30).






Office of State Fire Marshal 
Information Management 
System hosted on LLR 
server. OSFM Licensing, 
Permitting and Code 
Enforcement staff are 






Direct benefit to agency 
customers - protection of the 
public, faster licensing 
processing times 1000.200000.000 0
3.3.2
Average # of days to conduct plan review and 
provide response 11 12 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Cumulative avg. 







Office of State Fire Marshal 
Plans Review database. 
OSFM Engineering staff are 







Direct benefit to agency 
customers - protection of the 
public, faster high-quality 
sprinkler plan reviews 1000.200000.000 0
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These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 3.4 Statewide Enterprise Objective
Maintaining Safety, Integrity and Security
Measure 












# of deployable, operational members of SC Task 
Force 1 138 160 Count




Year (July 1 - 
June 30).






D4H database hosted in the 
cloud. State Fire 
Emergency Response staff 
are responsible for 
calculating and maintaining 
data.




Preservation of life - protection 
of the public, mutual aid 
assistance to local jurisdictions 1000.200000.000 0
3.4.2
Number of Fire Departments registered in the new 
Firefighter Mobilization Tasking System (NMAS - 
National Mutual Aid System) 224 250 Count




Year (July 1 - 
June 30).
Total number of 
departments 




National Mutual Aid System 
(NMAS) hosted in the 
cloud. State Fire 
Emergency Response staff 
are responsible for 
calculating and maintaining 
data.




Preservation of life - protection 
of the public, mutual aid 
assistance to local jurisdictions 1000.200000.000 0
Serve as a statewide leader in minimizing fire loss and death, providing comprehensive and safe training for South Carolina’s fire and emergency services, and responding to state emergencies and disaster-related events 
Excel in operational readiness and effectiveness of ERTF and Firefighter Mobilization
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DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 4.1 Statewide Enterprise Objective
Government and Citizens
Measure 












Average monthly Full Time Equivalent (FTEs) 
positions filled rate 90% 90% Percent




Year (July 1 - 
June 30).
Average the % of 
FTEs filled 
monthly out of 
authorized FTEs 
during the course 
of the FY SCEIS
SCEIS; HR Files (Tracking 
Log, Monthly Reports, 
Performance Measures); 
HR
Direct benefits to 
agency customers and 
stakeholders across 
all divisions including 




Direct benefits to agency 
customers to as having a fully 
staffed workforce helps the 
agency to achieve its statutory 
mission, required operations, 
and meet customer demands 
and expectations 0100.000000.000 0
4.1.2 Average # of days to fill open position 37 35 Ratio
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
Annual Average # 
of business 





SCEIS; NEOGOV; HR Files 
(Tracking Log, Job Posting 
and Recruitment Tracking, 
Performance Measures); 
HR
Direct benefits to 
agency customers and 
stakeholders across 
all divisions including 




Direct benefits to agency 
customers to as having a fully 
staffed workforce helps the 
agency to achieve its statutory 
mission, required operations, 
and meet customer demands 
and expectations.  Indirect 
benefits to agency customers 
as increased efficiency in hiring 
process helps hire more 
qualified candidates and 
provides a better workforce. 0100.000000.000 0
4.1.3 Employee turnover rate 16% 14% Percent
equal to or 
less than
State Fiscal 
Year (July 1 - 
June 30).
# of total 
separations/ 






SCEIS; HR Files (Tracking 




Direct benefits to 
agency customers and 
stakeholders across 
all divisions including 




Direct benefits to agency 
customers to as having a fully 
staffed workforce helps the 
agency to achieve its statutory 
mission, required operations, 
and meet customer demands 
and expectations; Direct benefit 
to tax payers with reduced 
costs for recruitment time and 
expense; indirect benefits to 
agency customers as reduction 
in turnover provides a better 
workforce with increased 
morale and improved 
productivity. 0100.000000.000 0
Maximize organizational excellence and effectiveness to improve the quality of customer service in all programs through efficient delivery of administrative support
Leverage agency-wide strategic partnerships with all program areas to attract top talent, provide a positive and consistent applicant experience in an efficient and effective manner to meet dynamic 
business needs
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DEPARTMENT OF LABOR, LICENSING & REGULATION
Goal
Strategy 4.2 Statewide Enterprise Objective
Government and Citizens
Measure 












# of agency desktops and laptop computers replaced 
with newer devices utilizing advanced and more 
secure operating systems 55 100 Count




Year (July 1 - 
June 30).
Count of replaced 
computers ReLAES / DOTS
ReLAES which is housed in 
Agency's DOTS unit and 
DOTS is responsible to 






Helps keep Agency's IT 
systems and customer data 
protected. 0100.000000.000 0
4.2.2 $ saved thru paperless renewal notice program $88,408.00 $75,000.00
Dollar 
Amount








* 0.55 postage)+ 
paper cost+ 
printing cost ReLAES / DOTS
ReLAES which is housed in 
Agency's DOTS unit and 
DOTS is responsible to 






Helps to reduce business costs, 
improve process efficiency and 
enhance customer satisfaction. 0100.000000.000 0
4.2.3
% of employees completed agency-wide cyber 
security training, education and awareness program 100% 100% Percent Maintain
State Fiscal 










SCEIS (LMS); SANS 
Database; HR Training 
Files; HR/Training
Direct customers of 
the agency, including 
but not limited to, 
professional and 
occupational licensees
Direct benefits to agency 
customers include increased 
security with personally 
identifiable information; Indirect 
benefits to agency customers 
with trained agency workforce 
on how to secure and handle 
confidential and sensitive 
information 0100.000000.000 0
Maximize organizational excellence and effectiveness to improve the quality of customer service in all programs through efficient delivery of administrative support

































the Building Codes programs within the Agency $448,739.00 $448,739.00 $800,869.00 $800,869.00
1001.150000.000 Fire Academy
Tracks the budget and expenditure relating to 

















part of their salary package $309,705.00 $8,141,863.00 $623,096.00 $9,074,664.00 $325,779.00 $8,804,871.00 $518,804.00 $9,649,454.00
FY 2020-2021 Agency Accountability Report
Budget Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
FY 2020-21 Expenditures (Actual) FY 2021-22 Expenditures (Projected)
Budget FY 2020‐2021 33
State Funded 
Program Number State Funded Program Title Description of State Funded Program General Other Federal TOTAL General Other Federal TOTAL
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION






























































FY 2020-2021 Agency Accountability Report
Legal Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Legal FY 2020‐2021 35
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





Establishes procedure for Fire Marshal's declaration of "Unsafe Building." Requires a manner of delivery 23‐9‐150  State
Authorizes the Fire Marshal to promulgate regulations governing the 
installation of smoke detectors in apartments and houses having no fire 






Establishes Fire Marshal's emergency powers concerning unsafe buildings. Requires a manner of delivery 23‐9‐190 State Statute
Establishes the duties and authority of the State Fire Marshal. Requires a manner of delivery 23‐9‐20 State Statute
Establishes the  Volunteer Strategic Assistance and Fire Equipment Program 
and authorizes the Fire Marshal to administer the grants. Requires a service 23‐9‐25(A) to (G) State Statute Distribute funding to another entity
Authorizes the State Fire Marshal to certify resident fire marshals to act under 
the authority of the State Fire Marshal. Requires a service 23‐9‐30 (a),(b) State Statute Certification of local fire marshals
Establishes the laws and ordinances the Fire Marshal is statutorily obligated to 
enforce.  Not related to agency deliverable 23‐9‐40 (a) to (f) State Statute
Authorizes the Fire Marshal to issue and charge a fee for fire equipment 









570 State Statute Licensing and inspection
Authorizes the Fire Marshal to promulgate regulations to implement the 









inspect jails and prisons for fire safety, and to prepare a written report. Requires a service 24‐9‐20 State Statute Inspection of jails and prisons
Legal FY 2020‐2021 36
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





















360  State Statute Review and approval of registration documents
OSHA; all applicable standards which have been adopted and/or modified by 
the state (See #9/State regulations that mirror) establish specific health and 































profession needs to be regulated.   Not related to agency deliverable 40‐1‐10 (A), (B), (C) State Statute
Legal FY 2020‐2021 37
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




immunity for a wrongful temporary restraining order. Requires a manner of delivery 40‐1‐100 (A), (B) State Statute
Establishes the additional grounds for a board to take disciplinary action 
against a licensee. Requires a manner of delivery 40‐1‐110 State Statute
Establishes the term of board jurisdiction over actions committed or omitted 






committed an act that would be grounds for disciplinary action.  Requires a manner of delivery 40‐1‐130 State Statute
States circumstances under which an authorization to practice may be denied 












Provides for voluntary surrender of an authorization to practice. Requires a manner of delivery 40‐1‐150 State Statute














Engine Act). Not related to agency deliverable 40‐1‐20 State Statute
Makes unlicensed practice or fraudulently obtaining a license a misdemeanor 
punishable by up to a year imprisonment or a fine of up to $50,000. Requires a manner of delivery 40‐1‐200 State Statute
Authorizes the Agency to institute a proceeding for injunctive relief against a 
person violating Title 40 or an order of the board. Requires a manner of delivery 40‐1‐210 State Statute
Provides that the invalidity of a portion of  Chapter 1 of Title 40 does not 
invalidate the remaining unaffected provisions. Not related to agency deliverable 40‐1‐220 State Statute
Legal FY 2020‐2021 38
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the
















each regulatory board within LLR is a separate board. Requires a manner of delivery 40‐1‐40(A),(B),(C) State Statute
Establishes LLR as a member of the Governor's Cabinet and provides the 
Director, who supervises the department, is appointed by the Governor with 








professions that do not meet the criteria for regulation. Report our agency must/may provide 40‐1‐50(A) State Statute
Requires LLR to provide records of board proceedings and registry of all 
licensees and applicants upon request and payment of a fee. Requires a service 40‐1‐50(B)(C) State Statute Recordkeeping
Establishes the framework for the boards' fee structures and future 
adjustment of fees. Funding agency deliverable(s) 40‐1‐50(D) State Statute
Authorizes the Director to implement biennial licensure renewal. Requires a manner of delivery 40‐1‐50(E) State Statute
Allows licensing boards to delegate licensing decisions to LLR within 
established guidelines. Requires a manner of delivery 40‐1‐50(F) State Statute
Authorizes the department to suspend a license for use of a financial 
instrument that is not honored by the financial institution named. Requires a service 40‐1‐50(G)  State Statute Allows for license suspension failure to pay the licensure fee
Authorizes the Department to suspend a license for a person found to be in 
violation of the Family Independence Act as it relates to child support 





board or commission. Report our agency must/may provide 40‐1‐50(I) State Statute
Legal FY 2020‐2021 39
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the


















640 State Statute   
Establishes the powers and duties of the regulatory boards within LLR. Requires a manner of delivery 40‐1‐70 State Statute
Authorizes the Department to conduct investigations for allegations of 
professional misconduct, and outlines the Department's investigative 
subpoena powers.  Requires a manner of delivery 40‐1‐80 (A), (B) State Statute
Authorizes the boards to take disciplinary action for allegations of professional 
misconduct, and authorizes the Department to administer oaths and 

































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





















































330 State  Statute Licensing, complaint investigation and discipline of licensees
Legal FY 2020‐2021 42
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






















































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































220 State Statute Licensing, complaint investigation and discipline of licensees
Legal FY 2020‐2021 44
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






















































70 State Statute Recordkeeping
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





















































created by and is maintained by LLR. Requires a service 44‐130‐40 State Statute and Protocol Create protocol
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the







260 State Statute Licensing, complaint investigation and discipline of licensees
Provides that heaters or heating elements used at the State Farmers Market 




















the general requirements to obtain registration. Requires a service 6‐8‐10 to 6‐8‐70 State Statute Licensing
Requires the State Fire Marshal to certify designated personnel of the  State 
Engineer's Office, after completing training, to exercise the powers and 











such adopted codes by municipalities and counties. Requires a manner of delivery 6‐9‐5 to 6‐9‐130 State Statute
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the














































operators (shooters) and issuance of event permits for displays. Requires a service 71‐8305 State Regulation Licensing and event permits
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the





applicable fees. Requires a service 71‐8306 State Regulation Licensing and facility  inspection
Requires LLR verify the lawful presence in the U.S. through SAVE of any alien 
18 years of age or older who has applied for a state benefit (occupational or 


































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






























































14 State Regulation Licensing
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the













































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































12 State Regulation Licensing and imposition of fines for unlicensed practice
Legal FY 2020‐2021 52
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the



















































7 State Regulation Licensing
Legal FY 2020‐2021 53
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the

















































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






























































sale of consumer and display fireworks and for wholesale distributors. Requires a service Chapter 71‐7405 State  Regulation  Licensing
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Description Purpose Law Number Jurisdiction Type Notes
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Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the






















































94‐10 State  Regulation  Licensing and discipline of licensees
Legal FY 2020‐2021 57
Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




























































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the


































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the







































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the








































































Description Purpose Law Number Jurisdiction Type Notes
These responses were submitted for the FY 2020-2021 Accountability Report by the




































41‐8‐140) State Statute Enforcement of private employer compliance
Legal FY 2020‐2021 62
R360
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit





















































































































FY 2020-2021 Agency Accountability Report
Services Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Agency Services FY 2020‐2021 63
Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the




















































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
DEPARTMENT OF LABOR, LICENSING & REGULATION
Assist with development of State 























































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the











































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the





















































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the


















































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the



































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the







































































































































Description of Service Description of Direct Customer Customer Name
Others Impacted By the 
Service
Agency unit providing 
the service Description of agency unit
Primary negative impact if service 
not provided
These responses were submitted for the FY 2020-2021 Accountability Report by the
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Agency Partnerships Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the












Frequency Type of Entity
Method to Access the 
Report































































report. 9/15/2021 Annually Legislative entity or entities
Provided to LSA for posting 
online
FY 2020-2021 Agency Accountability Report
Reports Responses:
These responses were submitted for the FY 2020-2021 Accountability Report by the











Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the



























































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the




































































































Frequency Type of Entity
Method to Access the 
Report
Direct access hyperlink 
or agency contact
These responses were submitted for the FY 2020-2021 Accountability Report by the






























































































program. 4/30/2021 Annually Legislative entity or entities
Provided to LSA for posting 
online
Reports FY 2020‐2021 76
